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Chairman'’s
Letter

Since we published our 2019 annual resules in Febroary,

the world has changed completely The rapid spread of the
COVID-19 viris and the measures adopted o contain it have
precipitared a global crisis thar is unprecedented in the speed
and severity with which it has affecred the cconomy and cur
everyday lives, The recovery [rom this crisis will take time and
will hasren change in many fields.

The impact on the energy sestor 18 partularly severe and rhere
will be a lasting impact on trade, travel and the way we imteract
with each orher. Never before we have seen demand for energy
collapse so much and so fast, dreiving prices in the US down to

lewels unseen in the past.

il and gas companies will strogele to maintain financial
sustainability through this unforeseen chain of events, and
investment in exploration and production will be reduced toa
level comparable only o that of the 1999 crsis, 1t is difficals tio
foresee the timing of the recovery in the oil demand, and the
extent of the structural changes thar the sector will go through.

Oher the nexr two years, the sustainabilicy of our operations
will be tested as never before, Our sales and our level of
operations will be deeply affected, while the competitive
environment in which we operars will be transformed in a way

that today is difficult to anticipate.

In the long resm, rhe world will resume a groweh path, and the
need for a reliable supply of energy will be essential for recovery
While we need o be prepaned for the furure, we also need ro act
swiltly and resolutely in facing the challenges of today

We are focusing on four main lines of action:

First, we are taking comprehensive measires 1o profect our
peaple by assuring a safe working environment that will allow
a gradual return to production when conditions allow in the
countrics where we operate. We are testing the temperature

of all persans who enter cur facilities, providing appropriare
protective gear, fully disinfecting common areas several times

a day, ensuring that social distancing mles are respected and
wsing home working where possible. Whenever someone is
detected as having potential symproms, they are immediately
isolared and sent home or for medical trearment.

Second, we are acting rapidly to ensure the inancial stability
of the company We have closed industrial facilities and
introduced furough schemes to reduce cperating costs. We
are downsizing our fived cost strueture, reducing salaries arall
levels, redoubling vur focus on working capirtal management,
and reducing or postponing all investments except those
essentaal for the longaerm sustamability and posimioning of
thecompany In this context, we are also proposing to hmit
this year's dividend vo rhe interim distriburion we made eardier
in MNovember.

Third, as we have done in pasy crises, we are supporting

our communities, where the everyday lives of families and
neighbours have been deeply affected. We are using pur

global capabifines, mcluding our regional offices in China, 1o
strengthen local health providers with the supply of medical
equipment, protective gear and (nfrastructure as well as
r"l‘ﬂ".ittiﬂl: erirical SUppOTT for affecred Persons. A USEy & misllion
fund has been established for the parpose.

Fourth, we are doing all we can, with the resilience and
ingenuity of our people, o fulfil our commitments and
arrengrhen our selationships with customers and suppliers.
They will be essential for our future and they should feel that

we are ar their side during rhis period.

With the cucrent reality in front of us, our achievements in
2018 may seem somewhat distane, bur they have contmbured ro
providing a solid plathorm from which to confront this cresis
and prepare for the market recovery ahead. | will, therefore,
briefly summarize the most relevant of these.

We have strengthened our positioning in two key marets for
the funire. The acquisimion of IPSCO in rhe United Srates gives
ue more local production capabilities, incloding a steel mill,



with a wider range of products and geographical reach. This
will strengthen our Rig Direct® service strategy, reducing lead

rimes and HNProving service elhc IERCY,

In the Middle East, we strengthened our position in Saadi
Arabia through the integration of Saudi Stee] Pipe, while in
Abu Drhalbd, we suceessfully won a long-term contmer valued
at UISD 1.9 billion to supply the majority of ADNOCs OCTG

TeUIremenls over the next hve Yeéars,

We are makang investments in digital rechnologies o transform

the efficiency of ocur opesations and provide cuscomers with

digital integration efficiencies under owr Rig Direct® program.
These investments are contributing (o lower industrial and
supply chain costs and closer collaboration wich key customers.

O safery indicators have impraved signrl'i;.:-ulﬁ}' aver the past
two pears, with the lost rime injury frequency rate halving

vl <I'.'er.l_s_m- -:‘lr. | . lost [aime i'|c|.:i-.‘|¢'||r.-\ per |'|I|||r-:lr|

| K%
manhours worked. No fatal accident has been recorded this
vear, This reflects both a constan! management focos over the
vears, and the culmiral change we have been able to esrend 1o
our 45 facilities around the world.

Az we look ar the global climate agenda, we lock forward 1o
leading the steel industry’s respanse to the challenge. Today,
we have relatively low levels of CO_ emissions compared with
our comperitors, but we recognize the immensity of the ®ner
zem” challenge, This will require collaboration across our
entire indusiry value chain and has become a key focal issue

on our agenda

Orver the past pear, we have invested in particulare emissions
collection systems to improve air quality at our stedd mills in
Argentina and Mexico. In other parts of our mdustrial sysrem,
sitch as our Bay City mill, we already have industry-leading

emissions kevels, lnvestments such as these improve working

conditions for our employees and minimize the environmental
impact of our operations on our COMmunites.

In December, seven vears after the inangumtion of oor
Roberto Rocca Technical School in Campana, the first
growp of 50 students gradoated. In a moving ceremony, we

onal standands

refected an the impm ance of 1 g educ

and providing opportunities to the aspiring voung, Our
educaronal programs are designed o make a difference at

all |¢\'r."|,x Ihl.‘l.‘llj:l‘ll'.‘llr i \.'LEII:IIII'IlllliT!L"p.

W worked hard theough the vear to maintain the scrength

of our balance sheet: On sales of USD 7.3 billion, our free
cash flow margin was 16% as we reduced wordang capiral by
over LISEY 500 million. At vear end, our net cash position had
risen to USD 980 million. Even after the acqusition of [PSCO
following the close of the vear, we srill have a positive net cash
position at the end of rhe first quarrer of 2020,

A we face this new crisis, which will change many aspects of
our industry, we are taking the steps necessary to strengrhen

our position as a leader in the eventual recovery

During these mest difficult times, T would like to give special
thanks o our employees, who are showing exemplary sohidanty
and resilience as well as a capacity to act fast throughout the
world. [am proud of them. I would alse hike to thank cur

customers, supphers and investors for their ongoing suppore.
Sincerely,
e 7
£ &
Pl Fr /g‘,/fé,,:,_./

Paolo Rocca
April 29, 2020
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Sustainability
IN Tenaris

Tenaris iwa leading global manufacturer and supplier of sreel
pipe products and related services for the world's encegy industey
and other industrial applications. Our customers imclude most

of the world's leading oil and gas companies, and we operare

an integrated network of steel pipe manufscturing, research,
limishing and service Lacilities with industrial operations in the
Americas, Furope, the Middle East, Asia and Afeica.

Although our operations are largely focused on serving the oil
and gas industry, we also supply pipes and tubular components
for low-carbon energy applicarions such as geothermal wells,
waste-to-energy (bio-energy) power plants, hydrogen stomge

and refueling stations, and wind farms.

Thiough an integrated global network of manufacturing,
R&D and service facilities, and a team of 23,000 people
worldwide, we work wirh cur customers o meer their needs
in a timely manner, observing the highest levels of product

pecformance and reliabality,

e core vabues of safety, heakh, environment, quality and
reansparency guide our daily activiey, They are clearly reflected
inour (UHAE policy (www.tenaris.com/en/sustamability/),
which, wgether with our Code of Conduer (www.tenans.com,
enfsstainabiliy/ governance-and-ethics/], is embedded inall
aspects of our business processes. Mow i its sixth edition, this
repart peflects how those values ranslare into concrete indicartors
of aur performance. Its preceding publication, the Healrh, Safary
and Enviconment (H3E) report, was first published in 2004

presenting mformarion daring back o 2004,

Tenaris is a long=rerm project thar goes back over six decades.
Since we opened our first mill on the banks of the Parana
Raver in Campana, Argentina, in the carly 1950s, our prime
okjectives have been o grow alongside the communities where
we work and live, to give cur emplovess opportunities for
professional development, to minimize our environmental

footprint, and be a reliable partner for our customers.

Tenarss i= a signatory of the United Nations Global Compact,
a commirment to teansiate Ten Principles deriving from rhe
Universal Declaration of Human Rights into daily business
acrivity. Tenaris's Human Rights Palicy pledges to conducr
all company operations in a manner that is consistent with

humean rights principles,

We believe the seeel industry and Tenaris can and must play
an important role in addressing the planet’s growing concerns
aboar climate change. The industey has joined efforts o report
and take action on reducing CO, enussions, with Tenars
plaving a leading role in these iniriatives. (n 20018 and 2019,
worldstes] named Tenans a Sustamability Champion for
“leading rhe way in creating a rruly sustainable steel industry
and society™ in relation to its work in 2017 and 2018.

Tosday, Tenaris uses the least SO, -inrensive steel production
route for its steelmaking operations, and 15 evaluating
rechnologies and stearegies thar could porenrially reduce irs
carbon emissions 1o meet global goals, including the Paris
Agreement, We allocare a significant part of our capital
investmenrs to improving safery, reducing the environ mental
impact of our operations, and advancing educational

standards and L}}‘F‘Urflllll[i{b 1 oUr commiinal e,

At the same time, we acknowledge that climate change

poses clear and present risks for our operations, as well as
opportunities. We also understand that as an industry leader,
we need ta develop and incorporate the best technologies
available inio our operations te address those risks and

MO pTOve Qur compeliiivensss as a S-]J[."[‘l.lt‘l’ [0 DUL CUsiQMmers.

Orur Health, Safety and Enviconment, and Quality
Management systems are designed according to the latest
versicns of the 150 14001, 150 2001, and OHSAS 18001
standards. Today, 94% of cur producticn sites are working
under management systems certified according to these

Health, Safety and Environment standards
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Health Environment Innovation

and Safety
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Human
Resources

= BESOURCES
* Recrutrrent of emmployess from
different cultures and backomounds,

fegdering diversdy

PROCESSES AMND ACTIVITIES
Continuous tmining of employees,

Camer development based on merit.
Prorrotionof ali forms of diversity &t

T

w

1k workpace
Ceadle of Conduct

Ll

= OUTPUTS
+ Ernpowered workforee, engaged in the
developrment of the industing

L L]
ERkN

g

Community

Relations

= RESOURCES
+ Proeroton of local nsttutiors
+ Establehrment of tedhnical schoods

Al teaches traiming materials

PROCESSES AND ACTIVITIES

Strengthening technical education

+ b

standards in Jocal cofrrrunities and
support locd students to dewsbp

their skills

Enciagerment of employess in
woluntesring intraties in our imimreciate
ard broadler cormemunities.

= QUTPUTS

Mo arning oppotuntie: ancd

better educational rsults or local
arninunitees, from elementany io
higher educaton, with-a focus on
technical education

* Preserdation of our cormmunity iderit ity
and hertages though anptic and

cultiural mitial e

10 Naii

Governance,
Risk and

Compliance

= RESCURCES
# Mo use of conflic mirerals
« Code of Conduct for Supplers
+ Risk-romnirmization throughout the
supphy chain
* Prevention of fonoed labor and chid laboc
Prorotion of ocal suppliers; fostering

+

the davebprent of bl value chairs.

= PROCESSES AMD ACTIVITIE
Code of Condud, Folcy on Busness
Comduct and Code of Ethics.
Critical Risk Comenttes,

#

Business Corduct Compliance Program
to foster ethical and trarspament conduct

-

Antrbribery procedunes

*

Clirmate Action Program

= QUTPUTS

Dewstoprrent of long-term refations hips

*

with customes and wendos, promoting

transpaency and Sonorme arowth
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Economic
Overview
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Health
and Safety

= Our commitment
Tey imprewe health and safety, aiming 1o achieve 2eto injuries and occupational
illmesses throughout our industrial system,

=» Our objectives
» Consolidate a strong health and satety-onented culture, assessing and
controlling risks, adapting tasks to people and peopla to their resporsibilities
* Acheove a Lost Time Injury Frequency Rate target below 1, including contractors
# Ensure thal 100% of cur employees, including contractors, are fully fit

for wionk

= Our actions
Our cole values of safety, health, well-belng and care for the envionment
are prmbedded 0 our mission o achieve sustainable guality and transparency
throughout our daily activities: In 2019, approved capital expenditure projects
in the area of safety accounted for 18% of the total of the company’s approved
projects, while B% was earmarked [or environment

As part-of the company's Inchustrial Transformation Plan, we have prioritized

risk reduction, improving working conditions in terms of indoos air guality and
apgonormics within the contaxt of our Health Management Systern, and reduding
our cyerall environmental foatprint.

50%

REDUCTION
T 1E INJLR

MILLION
INVESTED

SAFE HOURS
HE

6,000

SUPERVISOR




Cruring the magor mamtanance plant shitcown and repairs at
Tames in A4, safety preaention actiities ware miniorad with
th eniginsa ring 1aan




Changing a safety culture means securing the
commitment of evervone involved at all levels.
This means that Management needs to be doser to
the line, as this is where the most relevant incidents
occur, Everybody has to have the same level of
awareness of safety at our facilities, from directors
down to operators, including contractors.”

Antonio Caprem
Chief Inchestrial Officar

Safety essential to our routine

Safety is our number one priceity, As stated in our Cruality,
Health, Safety and Environment Policy (wwrwetenaris,com/en
sustainabihty), the health and safety of the people worlang
at our faalities and usmg our produsts and services iz of
parameount importance to ue Tenarigiz oriented fowards
creating and mistaining a safety culture capable of delivering
Tero acddents

We believe that all sccidents and workerelated injuries and
illnesmes can and st be prevented, Thus, we are constantly
implernenting initiatives to raise awarensss and ensure full
comnplianee with procedures, standardizing practices and
technalogies to minimize exposur e £ health and safetyrishs

Cine of our most relevant achisvements in 2019

has beenthe improvement 1n our safety indicators,
with significant reductions in the Lost Time Injury
Frequency Rate (LTIFR) which fell to 50% of the
lewel i was af two years ags, even as actovity at cur
industrial facilities has increased.

Transform ation for life

In 2017, the company lsunched 1tz Three-year Industrial
Trandfarmation Man, whichindudes a strategy to setablich a
reglient safety culture focused oo people’s behavior, requiring
the hande-on invelvarnent of leaders ot all levels, 364 strong
safety performance engsging werleers iz only sustainable if
driven by management,

Putting safety af the heart of industrial growth and
transformation has meant investing effertsin aining and
comrmuni catiens, including 3 Safety Leadership course held
for ower 200 Shift Leaders, 60 1mprove nisk management,
awarsness and commmmestion, Somme 30,000 hours of speafic
traiming have besn groen in the last fwao years, with a direct

podtive impact on safety indicateors.

Asmostinddents and scadents are the result of unsafe
behavior when executing workerelated tasles, we are uang

the cbeervationsrecorded inour database, which tracks
incidents, acadents, anomalies and unzafe behaviors, as input
far company-wide communications carmpaigns Thess indude
the weekly mailing of infographics about 3 given inddent,
trandatedinte 10 languages, to 6,000 emplovees around

the warld,

The new approach to safety has also invelved redesgning
the Werldng Instructions detailing the steprinvelved in
each task undertaken ot the mill. We have reviewed over
1,700 % itk amalyses all over the weeld, leading to anincreass
i operator involrement and adding now features auch as
eritical alemnent checldists, With the Enginesring departrment,
warl has focured on evaluating and reduang potential rides
in the worlgplace, sudh astadks invelving worle ot height,
confined spaces, exposed aress, and the movernent of cranes
and vehicles, as part of 5 major UTSD 40 mallion worldwade
investment plan.

We have actively takcen part in benchmarlang activities with
cther industrial companies, and we have besn recegnized on
sveral ocudons For groundireaiing safety-coiented initi atives
and cenegete results by weal deteel,



The infographics provide shift leaders with a tool
to help them discuss, analyze and ponder what
happened in the mills with their teams. They can

identify the risks described, discuss what should

have been done to mitigate them, remind people to Giovanni b bill

Glabal Healh & Satety Disctor

follow the rules, and propose practices to prevent
specific safety events from recurring.”

Finally, we have been revisting processes with confractors ta Weare alsomembers of the W
Bl 1 ather leadic z stael pradudar g

SVEISANZ ll;-!- ines for safefy man ag

fanagement

We contimuae to develop the Process Safety
Com municati ons EOgram

ocusng on design and engineering at facihties,

The systematic cormmumication of safety tssues on the thep pquIpment maintenance, enuring #fective alarms: and control

fand T AUNME 35 DAl tala

L 1-'I"III\.I'I'.!-"'".I'..:' ATELy awareness and sleimess poants, andy

high. This year we developed a series of communications disciplined appr cach to pe sennel e tification. Thizprogram

Peces for over 5 000 people at our cperations m different deovetailz with ancther on Catastrophic Risk Analyazto

ez, from Safety Updates and posters to videos detect and prevent unexpected events with & serious mpact

ng over 60 different weekly newdetters and 16 monthly o our people; Feclities or the environment. Scfar, we
afetyinfographics and anirnations taraizse awarenss: and

have completed the evaluation phass and defined @ series o

E|.|r|-- an s learmed :||.l|_~_'.".-||_' Tl o li..'-:.l|'.l al I‘n-.|||_.§-'..|-|.!1'."|.. '1-_"'.

Shop floor and site communication routines are an establizhed Safety programs inchide contraciors
practics, with structursd meefings involving worleers and Weincuds all contractors worlang af cur gfes inthe

SOntI

tor 3 hield by managers, coordinators and superwsors Tenaris Saf ety b anagement System to ensure cur prevention

lementing our mccezeful company-wide Safe Hour prograrns are truly effective. [n2 teed anew
ramn intradused in 2012 IT taal tarecasd anc cator 1k

SAFE HOUR ROUTINES FOR
IMPROVEMENT

The Safe Hour routine, 2 weaekly cpportuntty for managers
and werkars bo
znd unsafie behawic

about safety esues, highlight ing safe

ndtions, cominuess o baone

SaNdd

of the mainstays of our safety culture drive in Lhe mil

Thess are dialogues focusing on exchanging idaas and

points of view 1o promote 3 resl understanding of safety
issues, enshrining the company's commitinent 1o ensuning

thwe satety of our personme
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A USD 27 million investment in improving our
capture and emission treatment system at our
Tamsa steel shop has not only resulted in more
sustainable steelmaking processes but also better air
by reducing fugitive emissions within the facilities.  vLua senigni

senior Dimctor of Englresring

We’ve increased productivity and improved s
conditions for all our colleagues at the steelworks.”

Safe Hours are an opporiunity b review the tacks o heduled and
discuss safety behaviors and possble rsks, minforing the company's
satety egulstions and keeping peopl out of harm's way.

0




as performance, working hours, fit-to-work level and safery

ich

ors 10 comp

scores with the aim of getiing our contes

E a5 OUr Somp loyees

the same safety stands

Health and well-being

lenaris’s comprehensive cccupational health program enshrines

the companys commitment to providing a haalthy workplace,
with equipment and technologies to ensare the quality of

sb are work fores,

working hie, good health and the well-being

The Health Management System foresees peniodic workplace
manitoring and risk analysis instances ro evaluare and control
a range of activicy-related factors with the potential o affect
emploves health, incloding chemical, biological, physical,

Ql'j_::'-rlcl|r|i|.':|.'|.| psvchological risks.

Our Threshold Limar Values (TLVs) detine corporate

procedures and gnidelines to maintain acceptable lev

Key indicators

Investment in Health, Safety
and Environment

In US0 mllios

Injury Friequency Rate

indoor air qualicy, noise and vibrarions in sccordance with the

st international standacds,

Improving air quality

viewed the risk assessment for all Tenaris varnishing

s, analyzing the paint usad i order 1o des

| appropriale
technieal contrel measures for new ;".li:ll I preaiedc

warker health. At the Tamsa mill in Mexico,

'CELMIEnS

it technology have reduced fumes [roon the sieel-making

process, resulting in improved indoor air quality and overall

ral ¢

ndwions at the plant. The process s

applied at Siderca and should be completed

later this vear

The results of our health monitoring program prompred

a renewed approach o employes health management,

including the creation of a health provocol (o ensure that

all employees ger pericdic medical check-ups and are certified

as rii [ WOr k with no |-:n|'-;.:-r¢.'1 it |1e.||l |] |'i-iLa. al _i||_|: 'Fl'l‘.rll

waork-related activities.
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Environment

= Qur commitment
To reduce our environmental footprint within our
communities and value chain, working with our partners 1 ‘I 8
and peers to address the climate change challenge and u
meet global targets for CO, emissions reduction.

TN CO, EMISSIONS /
TN STEEL

Steal s an essential material for our daily lives, used evaryabers and for a
variaty of products, et steslmaking is a highly energy-intensive process and
produces significant quantities of ditferent kinds of emissions, the most relevant
being particulates and carbon dioxlde. The social, finandal and physical resks of
dimate change and the global challenge of reducing greenhiowse gas emissions
are diving steel industry leaders, including Tenaris, 1o find new solutions

for reducing thelr footprint by improving energy effciency and aing new 70 /0

tedhnologies to meet the global objective of achieving a lov carbon society, RECYCLING

CONTENT IN
Mewy technobogies and practices bring benetits that are both economic and
eryironmental, from malesials recycling as part of the ciicular econormy, 1o
harpessing cleaner energy. Achieving greater energy and material efficiency,
increasing scrap recycling and employing natural gas as a bridge fuel on the
viray 1o reneva bles and news techiologies, such as bydeogen, ane best achioved
with an ongoing industry commitment toworking togather.

A an industry leader, Tenaris balisves that its responsibliity to reduce the MATERIAL
ervironmental impact of its activities is also an opportunity to embrace EFFICIENCY
innicwation and technological change, engaging its partnes in the value A EELRM i

chain to add their efforts to achieve a cleaner future.

REDUCTION
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Environmental protection is part of our mission,
vital for sustaining our business in the long term
and our license to operate. This is what guides
our actions and reinforces our role as producers
of a more sustainable steel.”

Energy and climate action

Our commitment

To reduce the miersity and oversl leved of our CO, emissions by
using & nergy resources efficently implementing best awailabie
technologies, and usng carbon-efficient sources of anargy

Our objectives

Increase the efficiency of ensrgy use

Reduce the intensity of CO. emissicns by implementing the
best available technologies . our fadilities

« Prowide products and services which contribute to minimizing

emission levels

Our actions

World steel production accounts for arcund 8% of

green howse 9as emissons from the use of fossil fuels, making
the reduction of CO, emissions an urgent priority foe the
industry Tha key actions fcuson optimizing energy and
materid afficiency by increzing the use of steal scrap and
developing innovatve technologies to cut emessions

Our steel 5 based mostly on recycled steal, which also applies
1 the Koppe! steelrmaking facility we acquired in lanuary 2020
W weoik: continuously to improve our nergy, materisl efficency
and smesion kevels, aswell as studyng differsnt actions and

mestments to further reduce cur footprint

At Tenaris, wae have achieved recycling content kavels of 70%
I cdir steel by wsing alactng an fumaces to recychs steal scrap,
while our ilonmalking process in Argenting is basad on Dirsct
Raduction, fusked by natural gas, to-date the clanest method

of praducing slesl from iron are

Camlina Bengochea
Glabal Emdronmental Dirctor

A more environment ally-responsible

operational model

Aware of the contribution made by steel to global OO, lewels,
but alsoats rede in building the infrastructure hooang the
cornrmnaties where we operate, Tenaris 15 commutted to
raduong emizsion: and achieving greater aner gy of i ency

throughout it aperations.

Taincease the use of scrap inthe steedmalang process, the
company 15 evaluating different alternatives and innovative
solutionz for application at different stes

Cither initiatives being pursued incude ways of optimiring
weater, natural gas and electricity use, a5 well as the
intreducticn of LED lighting, complemented by employee
fraiming and awareness progams, new procedures and
guidelines, mirastructures modifications, and sy#ems

modelling to identify further cpportunities for mnprovement,

Tenarishasjeined woeldsteel’s "Step Up Program®,

designed to support the steel industr v in s approachto

more environmentally-responable operafional models by
benchmarking operating technologies, and hasimplermented

a Tange of actions to improve efficdency at itsmills fooisEng on

the use of rawmaterials, energy mput, yield, and maintenance,



avalable to decrease 00, emissions

Werld Steel Asescdaton’s

Chimate A ction Frogram for complying wath CO, emisgons

reporting Tequirernemts over the last ten years; szsential input
for the data collection program formuing part of the stee
F

industr v's global approadh to dimate chang

Fog 20718 -:|-:. .'l"'1 F we cal ".||l--| SO, smissioni in relation ta

electriaty use, based on factors reflecting the local conditions

nthe countries where we operate, and the particular atustion

of our stes according to whether we use our own power plants

of local electri

ites with

The \'_(-‘-f emipdon intengty brom our

s#asl-mmaldng proceses was 1,180 Fin of cast otas]

in 2 2 wall below the

global steslmalang weighted averags reported by the Werld

Steel Assodation. Total emissions amounted to 34 m

tons of T, 14% Lower thanin 2

& reflecting a lower Level

addition to the

il (K P g a4 Wel emlison intenaty

level, These valuesinelude soope 1 | lipect) el el ] 2 l::.]J'\-".'P-lli.

related to electriaty) and scope 3 (upstreamrelsted to raw
material) emisaons, Excduding scope 3 smmzsions, total

etnd s ans fr om thess four ates were 2.2 mulhion tons of CO,,
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Cnier thie last few years we hawe been working o reduce the kel
of particulate emissions a1 cudr sihes




Qur emissions capture and treatment system
project is part of our commitment to develop
a long-term sustainable business as it meets
the three key criteria: environmental, social

and economic.”

Air quality

= Our commitment
o minimize emismons, contnbuting to good ar guality
in the communities where wie operate.

= Our objectives

+ Comply with kocal and internal emissions requirements,
manitorng actmties to measure perfomance
Eliminaie fugitive emissons from steelmaking processes

= Our actions
The fteslmaking process generates emssions from particulsts
mattar and other pollutants, we have thus established
corporate procedures setting limits on stadk emissiens and
monitering requirernents. Internal imits have been defined
according to the best technologies available to improve
proceses bavaond local legal compliance levals, a5 not all
countries whare we produce hawe the same requirgments.

Reductin steel shop emissions

Creer the past year, we have invested FSD 27 million in

our Tamea faality in demco toupg ade the capture and
treatment system for steel shop emistions, ad ding new filters
and enhanced extraction capabilities.

A further investment of USD 18 million 12 sngong &t our

Siderca facilityin Argentina to improve sur capture cipabilities

andinstall @ new filter systern.

Eni iveth Hemandez
Recyonal Manaoer for Envatnment,
Mioko

The continuwous monitoring of our sted dhop stacks dhows
that particulate material emissonshave fallen consstently
aorer the last few years, thanlksto better systemsintroduced
tocontrol treatment systems, and to the imovesfments we have
made. Values fell from 100 glton of product 1n 2016 to

40 gfteq im 2018, and to 33 gfton in 20019 0z 2 werghted average
value for cur four sites, These adueverments bear watness to
our cofmmitmment to redusng our environmental footpring,
enauring healthy working conditions and cleansr air for bath
employees and the communities where we opsrate,

Werecendy launched 2 5-year nwesiment program m A rgenting
and Bded en to reduce the emisdon of volatile ofganic sormpounds
(VOO framvarnishing and painting activities in regions where
we use higher proportions of solvent-based praducts,

This involweznof only a change in the chemnical products
used, but also the modificaticn of cur producstion lines thanks
toaninvastrnent plan covermg the next 5 year & Stderca

har begun the change of two out of ceven lines, planned for
implemmentation by mid-2020; Bay City has started aperating
a thermal ceddizer for its water-based varnishing line after a
5D 1.2 million emi s ons-reducing investment, whale Tamea
1efollowing the same path,

With the Sidercs and Bay Crty modifi cations alresdy mads,
wie gxpect to see a 16 % reductionin VOO enitted per year fog
pipe varmshang operations compared wath 2007 data,



Circularity and materials efficiency

= Qur commitment
ler mplement circular economy concepts throughout our
Inelustrial systern.

= Our objectives

= hlaximize recycling rates at our facilites

» Wlaimize scrap avallabilitg and use

= Reduce the amount of materials sent to landfil
by recycling, reusing and revalorization

= Our actions

As a permanent resource, steel i funclamental to achieving

4 circudar economy: [Tean be reoycled infinitaly without Insing
dmy of its properties, a way of saving iron, energy, coal and
other malerials, producing less CO, emissions, ard preventing
useful material from ending up in landfill as waste.

Recycling scrap

Cur life-eycle approach fo scrap recyeling helps ro minimize
the environmental footprint of our operations, also one of
the main opportinities the steel industry has to reduce CO,
emiszions, based on current technology. Serap can be made
into new steel as closed material loop recveling, avoiding the
production of primary steel. We trust that governments in the
conntries where we operate will recognize rhese benefits and
allow steel scrap recyveling ro oceur efficiently by avoiding is

classification as a waste stream.

As a whole, steel produced ar our sites in Dalmine, Siderca,
Silcotub and Tamsa, has a recycled content of 70% caloulated

according to 150 14021 standards, These values are only

possible due to the use of electric are furnaces (EAF), permitting

recycled scrap to maintain its steel quality characteristics,

The recveled content value is a weighted average taken for
the four sires based on gteel bar production, with higher
values achieved by our European sites Dalmine and Silcotub:

Tamsa combines hot briquerted inon with scrap, while Siderca

combines locally-sourced steel serap with direct reduced
tron produced on site using natural gas to provide the metal
charge necessary for operations. Differences in processes and
raw marerials arise from local availability and scrap marker
conditions. During 2019, we consumed 2,300,000 tons of

recyeled steel serap at our plants,

Material management

Our overall level of material efficiency at oursteelmaking
sites reached 98.4% in 2019, higher than the steel industry
average of 96. 3% reporred by worldsteel for 2018, We reuse
and recycle residue and co-products to cur wasee: during 2019,
counting all our production sites, we reduced the amount

of wasre sent ro landfill feom 12% of our total amount of
residues and co-products, to 10% . This small variation is
nonetheless encouraging as we operate in many different
couniries with different realities, and reflecrs the many actions
undertaken by each region o reduce waste and increase
recycling, Slag, the major waste co-product, 15 reused and
recycled in & number of areas such as building materials,

fillers, road surfacing, and concrete,

At Dalmine, weare investigating a new way to process ladle
slag 1o minimize emissons and improve product quality 1o
allow for furcher recycling. Scale is reused in the cement
industry, as are co-products from the Siderca direct reduction
plant. We continoe to invest in research to improve internal
and external recyeling for different residue srreams.

Our Sileotub sige has joined an EUsfinanced project 1o evaluare
and rest different residues and akernative raw materials to feed
the electric are furnace. The proect will be engoing for 1he nexr
four vears with differeat partners, looking to find ways to further

wark with the EAF to achieve cireular, low-cmisseon stecl,

We continuously work to develop Reduce, Recyele, Reuse [3IR)
tnitiatives throughout our sites and offices, from campaigns

to encourage a paperless workspace, reduce single-use plastics
or use biodegradable materials instead of plastics, to theead
protector recyeling, thus increasing opportinities [or
circulariry in owr industry.












Water management

= Qur commitment

le ervure the responsthle management of waler,

= Qur objectives

» Mindmize water intake in water-scarce afeas where we have
watel-intensive operations

» Meet water-discharge quality targats

= Implerment the best water-management technologeas for
new lines

= QOur actions

Vitater of all types plays a major role in steel manufacturing
processes, although very litthe of it & consumed, being reused
or retumed Lo source; aften, wates that is moyded back

into nvers and ather sources Is cleaner than srhen extracted
Tenaris is fully aware of its responsibility for manacing wate
resources, and B constantly evaluating how best 1o cormesne
and reLte watet

Improving use and management

We have evaluared warer-stress levels in those areas where we
have operations, focusing effors en facilities requiring high
water-use rates for steel seamless pipe making, rolling and heat
treatment, given that processes for welded pipe and finishing

plants require much less water.

Mast of cur intensive water-use facilities lie in areas of bow ar
medium water-stress nisk, where we have put into.place systems
which recvele high percenrages of warer,

We permanently monitor eftluent discharge in line with local
and internally-mandared standards,

Im the United States, our Bay City mill wodds with a 95% water-
recycling rate system, while blowdown is treated at the local
wastewater treatment Facility. This concepe is alse being applied
at our new seamless pipe processing facility in Colombia to
recycle all the warer nsed wich noindustrial discharge.

[he Bay City seamless pipe mill in Texas, U

was designed to achieve strngent environmental
pelriornmanse standards in terms of nit rCgen oxide

air emissions, parbculare matenals, volarile organic
compounds and also CO, emissions, and has gualified

as amnor source of emissions. | he mill retses 85 %

of 1ts water consumpnon, and the remainder 15 treated

and sent o 2 local wastewater treatment plant.

On average, some 75% of the warer we use comes from surface
water and 2% from subsurface, and the remawnder comes frem
local nerworks. Ar Siderca in Argenting, 95% of our intake
comes from surface water as the site was specifically designed

to work off an open water circunt on the shores of the Parana
River, However, as part of cur drive ro reduce our impact on the
enviranment by changing the way we manage water resources,
our Siderca rolling mill invested 10 a new water recycling

and treatment cirewit to recyele and reduce intake which

began operating at the end of 2018, leading 1o an overall 25%
reduction in surface warter intake. Siderca continies 1o invest

In upgrading its water-management systems.

Reducing our water foctprint is nor anly about our gires bar
aleo our products: our Dopeless® connections do not need to be
cleaned with warer while ranning in the Geld, whereas standand
“dope” threads nead 10-20 lirers of warer per connection.

Biodiversity and habitat restoranon in Prombing
In Italy, at our Prombine industrial site, we remediated two
existing landfills, reclaiming rwo acveas of abour 25,000 m*
and planting several endemic species in the area, followed

by penodic monstoning,

T'he rewilding project, which began in summer 2016, has
created two fresh water wetland areas attracting dozens of
rare endemic botanical specimens, the right habitat for many
animals typical of the Tuscan coastal area, The last animal
census included sightings of some 30 different bird species,
wild mammals and dozens of amphibians and insecrs.
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Innovation and
the Value Chain

= Qur commitment

Feer custonmers product and senice salibions 1o enhancs saf feciency anc

refiability, and te rminimize our ewirenmental footping throwgh the supply chain

61

=» Our objectives

& [yl wl improve our product and service portfalio

® Increase the afficlency aned relizlility of our prodiection processes I ineel
the needs of our customers with industry-leading technology and sustainable
rmanf acturing

= Shorten the supply chain, leveraging digital technologias and our global and
local infrastruciure, to reduce costs and erwirenmental impact, at the samse fimse

promating bocal industnial development

= Qur actions
Tenaris i commitied to meeting the needs of its custormers for industry-leading
products and services tor

sicke rar W W .||-::ii-\' iticns WINICH aisn scidress x.||:'",'

and amvironmental concerns. We are constantly developing mnovative solitions

ard setting her standards in terms of efficiency so that we can contribute

to sustamable practices, ranging from ensuri

operations, Lo ollering hichly reliabls ube components for e in alrbaEos

il integrity for oif and gas

4

and - more recently - highly machined materiaks for usa in Bige hydrogen

storane vassals

Cur products are manutactured in acaxwdance with the most stringent industrial

starmedards, Unclor 150 900 AR O specifications, the Tenars guakity

management systenm guarantees th | wxth cur |.‘|Ii||l|: ts andd the

processes imvohoed In the manulacturing opetation This ensures thal our

products comply with customern reguiremsants throughout the value cham

from the acil lisition of raw materials to the delivery of the final |a||:-| Kk,




We are very pleased that, here in the Middle East,
ADNOC has recognized the value that we can
bring with Rig Direct® solutions. We work closely
with ADNOC staff and management, contributing
to safer and more efficient operations.

Innovation as a foundation for growth

Innevation has always been intrinsic te Tenaris's growth
and busnes: strategy, Traditionally, we have focused
onproduct development; more recently, we have been
dewoting equal attenfion to employing digital technclogiez
and procest innewation to srearnline our busness procesies
and ways of weeking with our customers, a3 well asin o

manufacturing facilities.

I 2019 we invested USD. 61 million in R&0D, reaching a
total of USD 392 million cver the last five years. We carry
ot Fessarch and Deve oproent activities with a glabal team
of 360 people in R&CD centers in Argentina, Italy, Japan and
Mexnico, coardinated from ouar main technclogy officein
Amsterdam. Our product developers and researchers work
dosely wath our techrical salesteams, who have first-hand

Imowdedgze of customer needs on the ground.

Unm atched ramge of premium connections

The key ditferential setting Tensriz apart in premiumm
connections1s s rangs of TenarisHydril Wed ge connections
and its anvironmentally-friendly Diopeless® technclogy.
TenarisHydnl Wedge connections offer advantages in terms of
runmung efficiency and high cperational torque, comparsd wath
more standard premium conn ection perf ormance featurss.

”

Renwar Berzingi
G mercial Vice Presiden
il E2t, porth Africa & Incha

Sinee acquiring Hydril in 2007, we have expanded the range
of ouar Wedge connections beyand the ariginal Series 500
cennecticn s o inchide Series 600 connections, desgned for
the most complex off shere drillmg applications. Currently, we
are infroducing Sertes 400 conmmctions dengnedfor moreased
af fiiency in chale drilling spph cations.

Our Dopeless® technelogy simplifies pipe handling sand running
while minimaizing the environmental footprint af the wel: no
dopeisnecessar yfor storage of running, and there iz no need
to use water to clean the thread for inspection activities,

Alzn cver the past vear, we have expanded our range of
connectars used to anchor conductor and suface cazing
strings tothe wellhead inmainly cffshore applications.
Lo a complement £ our high perfarmance TenarizH pdril
BlusDed® range of connectors, we developed the recently
introduced EasyD oo™ for less demanding shallow water
and cnshore applicaticns,

When we first introduced cur BlusDode® connectors for use
1n Bramil’s despwater wellz some 10 years ago, we became the
first ppe-makoer to provide a completely integrated ppe and
connector offer for complen of fshere applications, Mow, these
connectors ars increasingly bangusedin complex deepwater
applications around the world based on their proven Fatigue-

reastance performance,
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Tenark iz constantly seeking 1o im prae the reliability and
peromance of its products cur gualty management sstem and its
testing requiemenis play a key ole in achieving this




hydrogen and carbon steels in a high-pressure hydrogen
atmosphere (1,000 bars). This study allowed us to understand
precesely the degres 1o which hydmgen embrinlement alfeces
fatigue properties, a critical factor in storage station design.

Rig Dhirect®: digital integration and lower
environmental impact

lenaris is leading a transformation of the way that the oil and
gas industry, particulardy in North America, has teaditionally
been supplied with its well casing and tubing requirements.
With our Rig Direcr® seevice, we partner with our customers
throughout the lifecyele of their drilling projects, shomening the
supply chaimn from the mill to the well, making sure we produce
only the produces they need, when and where they are needed,
By reducing lead times and inventories, we also reduce the

environmental impact wich kess material produced and scrapped,

We are increasing costomer integracion and the efficiency of
our Rig Direct™ service through the use of digital integrarion
tools. Our Rig Direct® partal is a web-based platform thae
aitns 1o streamline business processes by connecting Tenaris
and its customers within a dedicared digital space, Here, we
manage areas such as product dispatches, monitoring trucks
travelling [rom Tenaris service yards (o customer rig sites,
and invoicing. Rig Direct® increases the transparency of all

administrative aspects from call-out to delivery invoicing.

O PipeTracer® rool is a unique reacking and reaceability
applicarion allowing operators 1o identify each Tenaris pipe with
s individual qualiy characreristics on-site using mabile devices.
This means that both operators and Tenaris have access to all
relevant techmcal pipe mtormanon, avording bath the need ro
perform maneal pipe measurements and the risk of duplicating
mspection services, which in tum reduces handling, errors and

workboad, thius making operations safer and more efficient.

We complement our supply chain and digital integration
services with professional technical support, ranging from the
sefection of marerials in well planning, 10 on-site assistance 1o
promote well integrity.

In the past rwo years, we have added 12 new service centers
and yards at strategic locations near our customers” operations
around the wordd w suppon our Rig Disect® service, The
acquisition of 1IPSCO Tububars in the U.5. has allowed us w
complement our operations in the south with a greater presence
in the north of the country, bringing us closer than ever before
1o our customers and enabling us to respond more quickly 1o

their needs while reducing our total enerey footprint

Implementing Industry 4.0 technologies in our
production processes

Ar Tenaris, technological inmovation is a key aspect of our
industrial system, Over the last years, we have started the digeal
rransformation of our manufacroring centers by incorporating
new working mechodologies based on design thinking.

Orar newest production center in Bay Ciry, Texas,

15 the world’s most advanced pape producnon facilicy,
featuring digital, autornation and machine learning
technologies. We are now gradually implementing these
technologies in the rest of our production facilities.

In terms of industrial digitalization, Tenaris has been working
on the application of artificial intelligence and dara analvtics
in pur production processes, robotics and predictive analytics.
Our Connecred Facrory project, for example, urilizes advanced
analytics to ceeate real-time data madels 1o optimize energy
consumpticn, reduce reworks and predict manufacturing
defecrs, This project will iself cransform the way we use dara
i eur industrial management, offering multiple cpportunities

to improve l."“i.!.'l.{l'l.i.':l' and increase competibiveness

To further improve operational safety, we have been using
video analytics, asset and people location, drones, telemetry
and pedestrian detection systems. For digital workforce
development, our teams have been developing robotic process
antomation incliding pipe counters, digital assistants and

'ul.e.ll;.||_‘1|i.' re_fr_"!||||;|,(|_|’!|||:'-.\..



Strengthening local supply networks

While many companies have sought to globalize theic supply

chains, at Tenartis, we have been strengrhening our local value
chain, providing suppert to belp suppliers in countries where

we operate, achieve and maintain competitiveness by adopting

g|-:1|":|| i |i=.:-'1 :;-.1r'e.r1_n' a |u| cu'\'i|u||njE||I:|| sLa Ir.‘i.‘-.
ProPymes: sustaining local suppliers

In association with our sister companies Ternium and
Tecperrol, we have developed the ProPymes program o
suppart SMEs working in cur value chain in Argentina

and other countries.

T'he idea is o help them build sustainably and globally
competitive operations by providing them with industraal
assistance and training programs, manging fram using
automation technology and optimizing industrial facilities,
[0 vy H':-F |,\ri|Tr:-|.‘c_||i i?nui HT{ Mk NAgEment nrr.:ln.’_glei..

Through ProPymes, Tenaris supports over 900 enterprises
in -1\ ft,'_E'rlfirl.l !'l'_-' J-u '.'u|c:l| 'irlg Irﬁi:lirl}: |‘IT-:|5.;|‘.I1'|‘]Q |1.'|Si|:"|| oan

sharing knowledge and best practices to meet the needs of

SME managers and employees. In 2019, 4,7 34 people benefited

frosm 285 programs, breaking the vearly record and totaling

1,857 programs since the program’s inception in

Leveraging on the Technical Gene program supporred by
Tenaris {see the chaper on Community Relations), which
provides secondary schools with support for infrastructure
and equipment, teacher training, and school admuinestration
as well as on-the-job internships 1o help develop technical
secondary education, ProPymes facilitares the development

of future generations of engineers and echinicians preparad
to work in industry. In 2019, the Propymes Technical Gene
Program impacted 1,074 stdents, providing 87 3 hours

11|.rr.'|||‘.i||a.

The ProPymes [nstitutional Assistance program provides
expert strategic advice ro owners and managers, aimed ar
ensuring a level playing field in their local markets, We use

cur network to help them reach out te porential customers

worldwide, fostering investments in productivity to increase
capacity by nging low-cost financing programs. We help them
optimize processes, bogistics and lavour, support product
development through our Industrial Research Center, and

work with them ro mmplement and improve QHSE systems,

ssuring quality and cthical standards
Working with Exiros, a specialized procurement company

whase ownership we share with our sister company, Ternium,
e CAarry our . ri;u’:-rflqﬁ SE'||.€I il\'l:I PIOCESS [D ENslre r|,1,|r all
our suppliers meet the standards enshrined in our QHSE
peliey and Code of Conduct, and comply with local laws and
rL'Kl.:_I.I[ GNS 1 r'nn: e, We r£'|||'|i|-t' :l” OUE PACTNETS 1N |'115-'ir'|‘.’-<-\
to abserve the same high standards we follow internally
poverning ethical behavior, legal compliance, and health,
safety and environmental responsibilicies.

We know that more elficient processes and svsrems decrease

the demand for materials and reduce manufacturing costs,

while more responsible HSE practices alse lead to cost savings
by increasing productivicy. We conduct supplier HSE audits
and work with them 1o manage long-term risks and help them
sray ahead of the curve when it comes to furure regalarory

change in these areas.



Investment in R&D

lenars suppliers by country (%
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Human
Resources

= Qur commitment
lea fexster & respect ful working emianment by engacging and molivating our peapls
o b corsiclerate and creative, aligning career development with business goals

=» Our objectives
& Embecd sustainablity values through transparent and etfectve processes,
halping ermphoyess shape thelr profassional caresrs
» Encourage continuous learming and feedback through concrete tools
* Respect and promote diversity in all its formes, focused on gerder, generation
and culture

- Qur actions
Tenars embiaces diversity as a prereguisite for-a more inclusive and equitabde
warkplace, where different and contrasling apinions and perspectives come
together o solve problems and achigve goals. Ethinic, gender, racial and cultwal
diversity are intertwined in the company’s DMNA, reinforcing its unigue approach
fa growvth and globalization

With a workforce drawen from ditferent cultures, tolerance, oper-mindedness
and adaprability are 3 taality in the office and on the factory Tloor, a5 employans
are actively encouraged 1o cooparate in maintaining an environment respactiul
af eadh othors diferences

2.7

MILLION HOURS

NATIONALITIES
VEFPRESENTED IN
R TEAM

95%

SUPERVISORS

1%

PARTICIPATION

T







It is our responsibility to ensure our teams have
the proper tools, knowledge, experiences, and
motivation to develop and grow.”®

Rules for organizational health

The Tenaris Code o Conduct prohibats unl swful diseimination
in ernployment 1ol s eniships, granting all peogle the right to
apply for 3 postion in the company, o to be conadered for 2 new
poct on the aiteria of menit, without arbefrary disaimination

The cornpany s Humnan Resources Policy dramplons equal
appartunities by ensurirg that hiring, prometion, transfer,
notice periads, dial egue, rights and pratection, as well as ather
employment decisions are takeen without rezard for race, color,
religicus belief, gender, age, disahility, national crign oo seamal
crientaticn. Canpensation and remuneration are based cneach
person’s duties, personal performance, competence andbehavicr,

Tenaris it sbjecttothe UK Modern Slavery Act 2015,
In Felruary 2020, the Board of Directors approved the
company’s anniual Slavery and Human Traffiddng Staternent

(zee wwwtenans comenaustunabibt vz orernance -and-sthicsf

Or pecple, their enthusasm, ideas, ef ficiency and ddlle, are
enr mest valued azset, drivers for innevation whichis the
precurscr for buaness groweth, Az s global industry leader,

we face a world dynamic tempered by economicuncertainty,
technelogical disruption and trade conflict: nurturing the
competence and determination of our teams 1: mere impor tant
than ever befere tounlock amare sustanable future,

In Human B esources, two prinapsal areas of activity devetail
toenmare that employes: are truly anpowered o pur aus ther
personal development ohjectives, and that these sccompany

the companys everall business swategy, We have erafted online
training and development plans offering opportunsties for people
to shape thair g owth path within the sompany, frem techneal
warleshops to internationsl manageament programe, [n paralle,
we hold surveys to provide comstant feedbacl and svaluation,
giving us the inpuf nesded to mamtain a healthy worlplace,

Packs Mazzobni
Chief Human Resou es Cfficer

Training and empowerment

Sharing knowledge and buil ding net works

Fer Tenarig, a vital part of motiwating employees iz the speaalized
trainung cfered st all levels to match people’s devel cproent goals,
froon mill cperaters to sndor Managemment, susuring that we are
aultivating the internal expertize and Jmowlzdge reeded to facs
future market challenges Custemired training, partner ships
with acaderma, snd perfermance evaluation programs are
contmuously fine-funed to draw out individual talent and
aeativity, putting smplovess af the heart of thess sothat they
can shape their own learnmg and professcna devel cpment.

Fromt and center of our training efforts is TenarisUnversty,
which i3responsble for knowledge management and

o ganizing the training materials uzed throughout the
cumpany, A powerhouse for knowledge development at all
levelz, it deepene people’s understanding of and commitment
to cop porate vahues, and is responable for argandzing and
developing our highly pepulsr international leader thip and
management developrment programs - TenarisUniver dty
Induction Camp, Management Development Frogram,
Advanced Management Program, Leadercship Program

In line wath the company's innovative shaft towards employes
erppowermnent, the TenarifIroversty model was upgraded in
2018 to camplement the prevalent prescriptive learning. giving
empleyes: more cpportunities to manage thar own knowledge
acquintion process with a wide range of matenial, midess and
edearnings at their dispozal.

The 2012 model introduced the Degreed platform and phone
app m line with the company s approadh to pramesing behaviers
such s parsonal initiative, independence and accountability. Just
in 2019, nead y 50,000 frainmg hours were logged on thenew
on-tne platform.




The Glabal Inckistrial Wiorkshop recoonized the crsial e played
h_l; lactory fioce ﬂmpkm rr‘_-‘q-[ljup{ill-,- o driving and guiding our
operations on the shopfloorat both our mils and srvice centers:

Oh man, it was amazing! Just to be srtunity was amazing!
And to be rec t Tenaris F :

Tinell Dolton, |

“It was the first time I “Ar a personal level, this “More than a work experience,
traveled to another country.”  will be an unforgettable it’s a life experience.”

experience.” Porfirie Gonmlez Rodriguez, Tachn
C 1 Gakea Technical La 5 h Leader, Tarmsa

[nf_rfa'iing pﬂl’ﬁcipstioﬂ of th(‘ fac_tnr!; "1”: or These irif atives wers r.rf:.[_llﬂn.,-;.F.—_-'. |--|| the & adual extenson
Ax part of the drive toincresss the particpation and of o Employes Opinion Survey (EQ3) from our managerial
srrpower ment of factorr-floor employees, 1n September 2019, and administrafive empl ovess to our factory floor workeer sin
oar Bay City mall hosted the company s firsf-ever Global Argentina, Canada, Kazakhstan, Saud bia-and the USA
Industrial Convention for hourly workers and techmcal oaver the past year and a half. We are greatly encouraged by the
leaders, o weelclong course for 66 shop-floor employees from willingness of our facter y floor employses to participate and
seven countries who shared worl successes and L-;{Hrl'la.'__-r‘ Ay r'."'J:'I.LI contribute to P VNG the WEAY Whe ale WO |.r'.||-5 and

Wl h f:'\.'f.']pl ny tech

G -| :.-.u.ir.l 1 T:qr.'.-! F1§1=] n1|5;¢g,--|. 10 mana gjl.ﬁ et industrial ’F::‘t‘lll
ghly technical discusnons about matenials, squpment
and processes while touring the mill, which 15 Tenaris’s

maost technologeally-sophisticated plant to-date.




I'm personally passionate about the concept of
Engagement, which is about bringing out our best
version of ourselves at work. And as the manager
of a talented team and HR professional, I want to
know how we as supervisors can have a positive
impact on our team’s engagement,”’

Feedback and engagement

The company’s perfor mance management process has evalved
ower the past yeareinto cne which promotes the developrent
of 2 contimucus feedbade multurs centered on permanent
dialogue to ooz on paopls’s personal goals and growth
opportunities. Eropl oyees ave encouraged to provide upward
feadback on their aspervisors as well a3 on collaborators and
supervisors from other aress cther than ther own with whom
they have worked oo projects and mitiatves during the year.
Thas year, we have aleourged them o have mere frequens
feedback sesaons with ther mpervisors to disonss their

development needs and opticns as well ag their abyectives,

Theze initiatives are complemented by our Employes Opinion
Survey (EOS) process, held on a hinndal bass with the

last cne conducted in 2018 Toreinforce the engagernent of

wur eraployess and snsure aregular dialogus between cur
manager s and their teamns to address concerns and suggedions,
we mitiated a séries of aw-menthly *pulse” mrvers. The pulse
sarvens azke speafic questions sbont peaple’s engagement and
their epmion s of their area's werl priarities; thar ansuers gue
man ager s the ppartunity to shape achon plans for thear teams
and ares to drive further engagement,

We have nowhad three pulse surveys smes the 20185

EDS, each with a high level af partiapation and showang
sgnficant employee stisfaction, In the last pulse survey, the
participationrate was 91%  mith B5% expressng sstidachion

wth the company 33 s placs to warls,

Dt Bawrba
Zanlor Dimeiog Takent Attraction
and Cevelopment

Theze processes borm part of 5 comprehenzive and conastent
valus propaation deploved atlocal and global level sta
mappost the three mllars of our corporate cultures ! awareness,
scecumtability and indepsndence. Eachinstance 1z about
1dentif png team and indmidual needs with awew to helpng
management desgn and apply corrective solufions.

Attracting top candidates in every location

Az Tenaris confimies 1o grow In 0w Tegions, attracting,
developing and retaning the talent needed by the company 1z
crucial. A major element of the company’s drive taretain talent
has been the Career Cpportunities Portal, listing not only
poations currendy open but dso encouraging employees to
proacively seele growth opporturities, promaoting mternal job
ratation toenrich their professonal profiles

Toreaut the best profile for each poution and ensure that

any potential unconscous las In rmg deas one 12 overcome,
Hurnan Fescurces hasinecrperated validated methods tolocate
candidates wha identd y themselves with our company values
and dernensrate a pasaon for woelangin thieindustry, The
new toole srearnline the selection process by wang performan o
prediction markers ta gamn chyectivit v and reduce unconsa ous
biaz om the bans of internal benchmarkang dudies,

Char efforts torecut and retain falents and match the right
profile for the poations avalable wathin the company, together
with actions en prometing employes engagement are somehow
reflected in the el atively low employes rengnstionrate, which
m 2019 Fell e 4. B% for salaned emplovessand 37% 324
whele acrass the oaropan y



QOur professors used case studies to deliver their
academic knowledge on psychology, strategy
and leadership, complemented by senior Tenaris

executives who shared their experiences so we

could combine theoretical knowledge with titandy Jia
& : - i i . . S Human Rosoures hsmacio
practical experience for use in real-life situations.” sy i

hina partiipant in the Aduaneod

Management Program

THE CHANCE TO PARTNER WITH ACADEMIA
{ GREATER INSIGHT

The tiarad inlarnational managamant pr S PR -.|-_-'t:-'_1i_-|'J-.-lZ oy 1 finhus affanizaticns] changs n U COMmpany 25 thay rsa ir
TenareUnharsity in 2esacation with acadamis and cemars of thelr carears. Clarmas ware ghen by pro fil indusarialests

el
retitu

continge to be scaght after by our senior professionals as they

ich as Rice Inneersity

5 and the intermational and academics the Blce prstessors from the lones Graduate

daragement Devsopment (MDY in Switzerand School of Business, and Tena rs.experis

pursie the latest developments in management knca-hcv 45 a leadership-bulding initiathe 1% was on howy

oppotunities and digihal

The latest edition of the wesk-lng Advanced hanagsment trarsformalion from a strateqic perspective by bBaming

Program was held in December &l Rice University in Houston for how Lo drive innoaat

an, cresating sfficencies for both the

on gving them the tock company and its custonsers




Key indicators
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Communi
Relations

= Qur commitment
Ty elrive qreath and deyebopment in the communities where swe work and live,
promesting a culture which rewards merit and encowages enterprise, as much

acadermic as in terms of personal effort

= Our objectives

* Contribute to improving all kevels of education in oul immediate and oaders
communities, with a focus on technical education

* Help presene our commumity’s identity and heritage

» Encouracge craativity and innovation through culture

* Foster integration through voluntary work

=2 Qur actions

e community program  reflects over seven decades of induistrial tradition
wiorldwicle, with a spedal focus an Latin America, The principbe guiding our weork
is that an industral project like ows can only be sustainable # community and
irclustny apro Tocgether

We focus ow community action on three main areas;, education, culhwes and

veluindear work. Cur elght glebal stratege programs ae beally enplermanted, tiking
into account the particularities of each cormmunity where we operata: Roberto Rocca
lechnical Schools, Tedhnical Gene, AtterSchool Program, Merit Awvearcks, Roberto

Rocea Fducation Progeam, Flm Festivals, Photo Library, and Volunteers in Action

Wile beleve that education |s the key to prosperous compundty grosdh and

have developed educational programs covering the entire schoal ¢ i
from elementary o higher level, helping childsen to tulhl their potential and

i 2019, 0% of ouwr USD 11,7 million

beconme act utiars to soo

Lammunity Relations '!l'.|f||;|_'| was imvested in education

As a multi-cultural and multi-lingual company, we enrich and broaden people

e work, Tostering diversity and

cultural horizons in the communities wh

|

W

inclusion k

volunteel fof community activities aime

y promoting cultural actrvities. W
t helping those in need with a specal

o also enoourage our o ilengeis b

focus on refurbishing schook, as a way of cultivating pride and integration in

L comnunilies
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COMMUNITY
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On my industrial internship in my last vear,

my job was to check the time errors on the
machines. Everybody congratulated me on how
well 1did. Ilearned ro work independently.®

Education at all levels

Dievel oping high standards of technical education
The Roberte Rocca Techmueal Schools program (ETER, for
1ts scronym in Spamsh), which operates purposs-bult schools,
wrazlamched to sducate high school studente from our
CoPnTInItie ¢ WEm g Inney ative taaching methods and the latest
technelogy in both dassosm and laboratary, The schools,
named sfter ane of the company's founders, dedicated to
promoting techmeal education and enterprize, offer students
different levels of scholar ships, depending on their needs,

The fir g Schad, insugarated in 2013 in the city of Camnpana,
Argentina, hasa capacity of 420 students while cur dser company
Ternium opened 3 meond techni cal schod in 2016, which now has
234 students in the town of Pesqueria, Musva Letn, Meaon

In2012, both schools sawtheir firet dazses graduate after geven
yearz of studyin Argenting and thres yearsin Mexico. Many of
these students are the firet in their families to findsh high sdioal

and go on touniver gey

Lilen their peersin Buropesn countries, ETRE sfudentsin
Campana recerve 1, 300 hours of teaching per year, as well az
200 hours of industrial mternships.

Inu cader tohielp students develop Industry 4.0 dkills, in Campana
we adapted the Project Based Learming teadung methoddogy ta
encourage them to thmbk m ddfer mt ways, fostening innovation
and teamnwarke, a3 well az other personal abilitsr inchiding
critical thinlang and companication dalle In 2019, we wained 25
teachersto e this metho ddagy, sudents praduced 120 projects
they mbraquently exhibated, putting seone inte practics to bensfit
their local commmmunities. Our greandbrediang rabotis curnculum
wras taught to chil dren aged between 11 and 18, and we had
student s competing in the Argentine Maticnal Robotics League,

Estefania Haidannch
Gadeating suderd ETRE
el of 219

e beliswe that wcademie sncellencs isfostere d by gifted
teachers wha are truly committed to bath #udents and
cernminity, In 2015, the ETRR plonesred a comprehensive
teacher performance assesanent systam, iInvelving student
arveys, on-the-ground class cbservation, snd school
comnrmittes evaluation: The ability tobenchmark and guida
irprovernent 15 2 Joay feature of cur teacher devel opment plan
wehich rewards performance, attendance, the use of technalagy
and training, During 2019, 91 teachers were evaluated, and

2 2531 tranng hours provided as part of their continuous
dewelcpment. Teacher s at the school alzo led communnty
projects building furmture for a local ibrary and traimng
other teachersin robotics

Az creativity and self-expression are vital fo o students’
all-arcund development, we crganized the second Literary
Contest for the Roberto Rooca Technical School Metwerk as
partof cur biterary activity program, The winning pleces werd
prezented at the mternational B ocle Fair in Montarrey, Mexieo.

Strengthening technical education communit y-wide
The Techmcal Sene program prowides suppoct for
mfragructure and squipment, as well asfeacher tranng,
schiool management and on-the4ob traning intern ships for
high-school students, sharing teaching and learning practices
and concepts developed in the Roberto Rocca Technical
Schoals program, It off e s high-sdool stud ents from our

local communities the cppor furity to develop Industry 4.0
dalls udng spedfic tocls to guide their lesrning, [naddition te
mfrastructure and equipment, the foous is on Taining students,
developing technclogical projects and bringng echacls closer to
mdustyy, an appr cach induding an-the-job nterndhips,



An end-al-year event at the Porokssum Gymnaskm School in Taliu
Romanta, for the partkipants of our AfterSchool pogram which
helps dewelop sociosemotional skl and STEM com paton: os

Launched 1n 2008, Technical Gene now runsin 9

-

obving 3,500 people.

counfries and 12 communities, in
Industrial internships at Campana, Zalédu, Dalmine

and Pindamonhangaba: 179 #tudents from 9 high

schools completed morethan 23,344 training

If.‘-Cfll."\-L.:. IOUTS 1 OLr [!I]”.\ in 2019,

In Italy, we implemented the indusrial i hips schermne for

the first ime at car Dalmdne industrial fadlty for 47 students

whit SoIrg 1 110 hoar ¢ each, whil

ect waelsunched to i rave dall

prey

and 27 teachers at ay tecd al |‘|.,~_','.

200 students fram technical schoals buile

COMIMUTILY 15 Improve $3

condifions for users, inchuding data screens, WhF, USE plugs
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During 2009, we srrengrhened the AfrerSchool madel with
new maths content and related Project Based Learning
methodologies, After just one vear, the results showed
studenss had improved their maths level from that of a low
lewel at a low performing schoal to the equivalent of a mediam
lewel at a mid-performing school, ameunting to the progeess of
an entire veas. Pupils not only improved their maths abilities
but alsa developed other life skills and a sense of purpaose
afrer attending the program for several vears: 84% of students
reported improvements in their perseverance abilities, 3%

rhar they had sharpened thewr e | thinking, and aver 75%

said they were keen to pursue STEM careers.

Last year was the 10 anniversary of our AftesSchool progeam
in Blvtheville, Arkansas, the original inspiration for the
global initiative subsequently improved and revamped for
implementation in Six ¢ountries.

Encouraging educational excellence

Launched in 1976 in Argentina, the Merit Awards program
was initially designed to benelit the childeen of employvess

but has long since been exrended 1o the wider communiry. It
focuses on stimulating academic performance and commitment
ameng high-scheol students living in Tenans communitees. In
2019, we awarded 1,606 scholarships to ourstanding stodents
in nine countries, 411 more than in the previous year, and have
launched a pilot progect [or eligible students to apply online for
the Awards in Romania and Brazil

The Roberro Recca BEducation Program awards fellowships and

schiolarships to promote engineening and apphied sciences studies

Roberto Rocs Technical Mherit Raberto Ko
Technical Schools GEne Awards Education
Betwiork Prisgjrarm

arundergraduare and graduare level in countries where we have
a major presence. [n 2019, the program funded 15 fellowships
[or students studying for thear PhDs at universities outside their
country, and 417 scholaships for undergraduate students ar
universitees in their home countries. We also reinforoed our
relationships with universitics based in the UK, The Netherlands
and Germany: we have two PhTY fellows currently carrying

out their industrial practices at our R& D centers, and received
five visits from other PhD fellows, held theee webinars and are

pursuing quartesly follow-up activities with each one.

Culture and tradition

Opening up new horizons and remembering

our origins

For Tenars and its sister companies in the Teching Group, art
and culiure ase a source of innovation as well as a means of
1.'-2||.-|1|;<Irir|;_;-.ﬁ\'w.-iir‘_t' ‘I,|u‘| e:-\.i‘l[-nrlslg ||L:|1t.:|r|ill_.'. T |1u COfnersioneg
of our cultural activitics is our association with PROA, which,
In addition o s activities in the community in Boenos Alres,
provides us with invaluable expertise and expetience o

guide us in the selection and development of content in our

global arts programs. In 2019, Tenaris earmarked 23% of s

community budger for cultaral acrivities in aight count ries.

In 2014, rogether with the PROA foundation, we arganized

16 Film Festivals in five countries: Argentina, Unired Srates,
Colombia, Urngeay and Romania, attracting a toral of 11,990
peaple to 33 screenings. This was also the first vear we held Film
Festivals in Montevideo, Urnguay and Blytheville, L5

==
4 H F "
H B i
Afterschool Voluntesrs Film Photo
i Action Festival Libsrary




I’'m very proud to receive this award, and I hope
that it will inspire excellence in many more

students in Batam.™

Ine Ttaly, staff at the Fondazione Dalmine, which opened

i 1999 pewt o caxr mill in Ber BATO, W lete r_;-.{;u[::”n and
preserve the historic heritage of our industrial faclities around
the world. The azchive not only halds exdubitions, but also
howzes thousands of obyects and memeorabahia tedling the story
of the last lumdred years of industs yin the regicn

The Fandazicne Dalmine per la Seucle program (D amine

Foundation for Schoals), offer z elementary and high schasl
students hands-on workshops to study the region’s past and

present: cver 4,500 students tool part in 2019

A BEACON OF CULTURAL
EXCELLENCE

Founded in 1926, the PROA Foundation regularly imvites
internationatly renavined a rists o display and disouss works
that foster critical thinking and creativity. Fully supported

by Tenars and its sster companies, the building was
reamped in 2008, part of the dive Lo renovats the La Bocs
district asa cultural hub in Buenos Akes PROA runs schoal
educaticnal programs based on ks current art shows, as
well 2= wiorkshops and othar activitlies open 1o the ganeral
public Last year FROA welcomed 105,300 viltors, hald four
major international exhibiticns and coordinated art labs and
warkshops 25 part of FROATT

PROA, alec conducts educational pragrams for schools bassad
on #sshows, as wel as workshops and other open-door
actiities for the community

Galuh Intan
it Awarck Inclon esia

At car phote libraries in Campana, Findsmonhangaba,
Weracruz and Mentevideo, we collect and preserve
photographic data recording the histes v of the locations and
comrmareties where we operate, under the guidance of the

PROA Foundation

Tenariz iz tha main spongar of the contemporary art
faundation PROA in Buenos Aires, Argenting, snd alsa

se bs the Galleria d'Arte Maderna & Conternperanes

{GAMeC) in Bergamo, Kaly, The GAMeC in Bergamo whers
Tenarizhazits Dalmine mill openedin 1991 in the grounds of
215 century convent and hests 3 wide vanety of local and

international exdhibitions,




In Pinclamcnhangaba, Brazd, 170 Tenars wolu nteers refubished the
Prot. Anthnio Falc&o secondary & hool attended by 280 students

e W LY

e
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Inteering. making a difference

Volunteers in action
We are commufted tomaling a diffsrence and srengthening

1 senze of pride in belonging to the commmunities where we
operate. Tenarie employees and ther Parndlies regularly
voluntes to WOpscve local schoal infrastructure | TN g
sudents, ther relatives X school teachers and r.rlg'.'u| el 5 an this
mmbative, In 2019, atotal of 1,659 volunteersin 10 countries

0,956 hours of

jeaned efforts totrandorm schools, putiingin
valuntesr tme. The actvities invalved 971 Tenarie employess
worlang together with members of the local community to

refurbich schasl S8 GO I»e'.r|u1f_‘: and shate

wvocatonal talks to studentsin echoolein vulnerable aress,
nat "|||..'J af .ll]'-,)llllz.-ir:.l to LIrg rese indy g ot l;|'1u.'—.'! utta

drengthen perzonal relationsdhips,

= Tenaris

Bridging the gaps

almast three decades, Toni Ruttiman, whais 3 constant
source of inspration for us at Tenaris, has workeed fo umite
communities, helping to bring together the lives of more than
twomillicn people in Latin America and mn South East Ao

by building suspenson bridges with collaboration frem those

who then benefit om them, So |.|. e bva s basilt 835 brid ges

in 13 countries, with support from Tenaris whidh has donated

2,043 tons of matenial to his angular, but far-aghted musnon,
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Governance,
Risk and Compliance

Temaris isa company established in 2001 in Luxembourg to
comsolidate the Teching Group's pipe and mibes business. In
additicn to controlling 50.45% of the shaves in Tenaris. the
Techint Group has controlling interests in Teenwim, the kading
steel producer in Latin America; Tecpetrol, an oil and pas
company; Teching, an engineering and construclion company;
Tenowa, supplving equipment and technologies for iron and steel

and mining; and Humangtas, a research hospital network i ltaly.

The company’s shares ceade on the ltalian Stock Exchange and
the Mexican Stock Exchange, and in addition, the Company's
AD¥Ss rrade on the New York Stock Exchange. Responsibilivy
for the management of the company lies with its board of
directors, currently comprising 11 directors, of which fve
qualify as independent directors under applicable LS. securities
regubations, and [our qualify as independent under the
company's articles of assoeiation. Our Chairman and CEO is

Paolo Rocea, the grandson of the founder of the Techint Group.

The companys board of directors has an andit commitree
currently consisting of four independent members. Ther
charter sers forth, among others, the audit committee’s purpose
and responsibilities, including oversight responsibilities refared
to the integrity of the company’s financial statements: the
elfecriveness of the company's system of internal control, risk
management and internal andit over inancial reporting; and
the independence and performance of the company's exrernal
auditors. In addition, the audit committee 15 required to review
material transactions with related parties in order to determine
whether their terms are consistent with marker conditions or
are otherwise fair to the company and/or its subsidiaries.

For further details of our corporate povernance, including
our baard of directors, andit commaittes, senior management
and major shareholders, please refer to cur Annual Report at
ir.tenaris.com/fina neial-and-sustainabilicy-reports/reporrs.

Risk management

:"Lﬁ Pt 1>f A cmnrnir:nr;nr o .‘.1'ﬁ:|||d CoTporare governance,
Tenaris has established a process of risk identification and
management. At the helm of the process i our Critical

Risk Commuttes {CRC), tasked with assisting the board of
direcrors, the audit commirtee and the CEC with the oversight
and monitoring of risks, the development of mitigating

actions, and the monitoring of action plans.

Risks are identified and managed by management. The CRC
facilitates the idencitication and assessment of critical risks,
the development of mirigating actions, and the monioring
of action plans. Critical risks are escalated throogh existing
reporting lines and decisions are not disseciated from other
management decisions,

The CRC focuses on risks considered esirical ro che company’s
asscts, operations or reputation. We have categorized risk
factors according to the potential area impacted, the Lkelihood
of their occurrence and the severity of eventual impacr. The
matin risks we have identified include major accidents thae could

be camsed by natural disasters, cybercrime and climate change.

We manage climate-related risks and opportunities in an
integrated way involving different areas of the Company, Our
Environmental and Industnal reams continuously analyze

the environmental impact of our operations and define

and implement mitigation actlons, including research and
development on production processes, capital expenditures
and operating practices. Addirionally, our Planning and
Commercial teams also review the potential impact of climate
change on the business of our oil and gas customers and

consequent demand for our products and services.

Regarding climate change, as well as minimizing our own
enissions, we have deawn up actions 1o ise awareness and



foster a broader indusiry response. These include cooperating
with local governments on rational policies to help achieve
the United Nations Sustainable Development Goals, raising
business awareness. Being proactive in efficient energy
management and C0O, mitigation, we continie to participate

in global steel industry actions,

Maore recently, the CRC has focused its artention on the main
actiong and mitigation plans to tackle the consequences of the
global coronavirns pandemic and ensure business contunuity.
It 15 also focusing on rthe financial impact on the company of a
collapse in demand for its produces, including the cancellation
of exsting orders, following the collapse 1o ol prices i the

wake of rhe coronavirus pandemic,

Business Conduct: commitied to Compliance
Tenaris i commirred o bailding a corporane culiure of
transparency and integricy based on ethical behavior and
compliance with law, Cur Code of Conduct is the cornerstone
of this effort. Since it was first published in 2003, it has been
reviewesd periodically to boing it up te dare wich the latest trends,
and new provisions have been introduced when necessary. In

add#tion, a Policy on Business Conduct was introduced in 2012,

The current Code of Conduer, updated in 2018, includes explicit
language on the protection of data privacy, the promotion of fair
and trangparent economic comperition, and the strengthening
of a eapectful workplace environmenrt, in pamicular, respect

for human and labor rights: no form of abuse, coercion,
discriminarion or skave labor are tolerared in our acrivities.

Inaddition, we have adopred a code of erhics for financial
officers which applies specifically ro our principal executive
officer, principal financial officer, principal accounting officer
or eontroller, or persons performing similar funetions and
intended to supplement the Company’s code of conduct.

During 2019, Tenaris senior management members were
requured ro retrain and ceerify their compliance with the Code
of Conduct and the Policy on Business Conduct.

Tenaris’s Business Conduer Compliance Officer (BCCO)
Is responsible for implementing the Business Conduct
Compliance Program amed at identifving and mitigating
corription risks, managing third-party risk and fostering a
culture of compliance, ethical behavior and transparency.

The company regularly issues, renews and validares its codes,
policies, procedures and standards aimed at ensuring anti-
bribery compliance, in keeping with national laws aganst
corruption and bribery, and other interaational laws such
asthe LL5, Foreign Corrupt Practices Act (FCPAL, the UK
Bribery Act and the 1997 DECD Convention on Combating
Bribery of Foreign Public Officaals.

Tenariss Business Conduct Compliance Peogram s a single,
risk-based approach to how the company develops structures
and implements anti-bribery compliance and adherence ro
ethical business, inherent to interaction with public officials,
governmental entities, communities, other public and private
corpotations, business partners and thid-party emplovees.

The Business Conduct Compliance Progeam develops a variery
of preventive actions within the following ten core compliance
areas: Risk Assessment and Planning, Normative Framework,
Advising and Guidance, Communications, Teaining,
Certifications, Third Parties, Mongoring and Aodat, Discipline

and Remediation, and Benchmarking and Profession.

Tenaris understands that high standards of integrity and
rransparency can only be achieved by serting common rules
among its emplovees, officers and directors but alse amang
the third parties with whach it interacts during the course of
business. Since commitment and compliance of such comman
rules by Tenarnis's supphers becomes essential for securing
Tenaris's goals and expectations on ethical, transparent and
rightful behavior, Tenaris has developed a Code of Conduct
for Suppliers applicable to suppliers and their respective
emplovess, officers, directors or authorized representatives,
i all dealings and rransactions involving Tenaris. Diiligens
and consistent compliance with the provisions of the Code




of Conduer for Suppliess will be considered for the selection,
retention and evaluation of suppliess.

These activities are based on regular risk evaluations to
identify and focus on critical Factors and best practices, with
a view o developing and applving them with special attention

paid 1o educarion and risk prevention.

During 2019, Tenaris updated ren compliance and erhics-
related internal norms, and tramed 1,064 employess in person
worldwide, Trammng nirtures Tenars's comphance culture

and raises awareness to help in taking reliable decisions and

to prevent bribery, corruption issues or any other actions
digregarding compuny controls. We also rrained 320 third-parry
emplovees based in high-risk counteies.

The company regulares and standardizes its processes e evaluare,
select and hire representatives or associated persons, such as
commercial intermedianes, customs agents, permitting assistants,
advisors and /o law firms. Procedures include the regulation

of due diligence processes, internal asthorization controls

and standard provisions ro ensure third-parry commicment o

following Tenariss anti-bribery and anticorruption polcies,

Tenaris believes thar rhe effective involvement and responsibality
of each employee, every day, s critical to the pursait of an
ethical culture, As part of the Business Conduct Compliance
Program, We promone AW reness-raising activities and
communicate relevant gusdelines, policies and procedures
throughour the organizacion, through newslerrers, flyers,
bannees, stories and notices publshed on our intranet, as well as
management meenings and acher educarional marerials aligned
with industry best practices. In 2019, we issued 76 Business
Conduct Compliance communications items with a global reach

within the company.

Regular monitonng and andit activities are performed to venfy

compliance and to gauge our response capacity worldwide,

Ll

Remuneration Policy and Report

In the past year, Luxembourg issued the Luxembourg Law

of August 1, 2019, [amending the Luxembourg Law of May

24, 2011) [*rhe Shareholders’ Rights Law™} on the exercise

of certain rights of sharcholders in general meetings of Listed
companies, which transposes EU Directive 2017/828 of the
European Parliament and of the Council of May 17, 2017,
tamending Dripective 2007/36/EC) regarding the encouragement
of long-term shareholder engagement in listed companies within
the Member States of the Enropean Union.

In complance with the Shareholders” Rights Law, the Company’s
board of directors will consider at its meeting to be held on

April 29, 2020, a Compensation Policy setting forth the principles
and guidelines for purposes of determining the compensation
pavable to the members of the Company’s board of directors

and the managing direcror or chief execurive officer and a
Compensaticn Report describing the compensation paid o
directors and the chiel exequtive officer for the performance

af their duties during the vear ended December 31, 2009, In
acvordance with the Sharcholders® Rights Law, the Compensation
Policy and the 2019 Compensation Reporr, both of which will

be available on the Company’s website, will be submitted to the
non-binding vore of the sharehelders at the next general meeting
of shareholders of the Company robe held on June 2, 2020,

The Compensation Policy reflects Tenaris's values, considering
the characrerisrics of the industey where it operates. The
directors and chief executive officer play a key role defining
the Company’s corporate strategy, and are often faced with
critecal decisions affecting the Company's present and future,
Its Compensation Polky seeks 1o;

ateracr, motivate and retain individuals of caliber and experience;
encourage long-term decssion makings

align compensation with performance and shareholdess® return;
ENSUTe MAXIMUM EEAnsparency.

In thiz way, Tenaris seeks to continue encouraging long-term

shareholder enpagement



Comphance Line

Tenaris has a Compliance Line available 24/7 to allow
employees, customers, suppliers and other interested parties
ro reportany conducr contrary o the Code of Conducr or irs
principles. The Compliance Line operates according to the
provedures designed by cur Internal Audit function under the
direcr supervision of our Audit Commirtee. All informarion
reported through the Compliance Line is regarded as strictly
conlidential to the extent allowed by applicable legislation,

Im 2019, complamrs had a subsrantiation cate of 46% and led
tor disciplinary actions, including dismissals and rerminating
commerceal relationships. The reports have also helped
roamprove the Company’s internal control enviconment.
Alrthough complaints can be anonymous, in 75% of cases the
complainants identified themselves,

Tenaris Compliance Line is available in nine languages and
reports may be submitted in person, online, by email or
through our tall-free numbers accessible in 34 countrics.

Human Rights

lenaris 5 committed to conducting operations in a way consistent
with human rights principles by fostering and promoting respect
for the fundamental righrs and dignity of people.

Our Human Rights Policy was introduced in 2009 and
amended in 2018. The Policy stares that Tenaris acts in
compliance with the Universal Declaration of Human
Rights, the principles articulared in the International Labor
Oreganization’s Declaration of Fundamenial Principles and
Righes ar Work and che Unred Narions Global Compact, and
all human rights laws, rules and regulations applicable in the
jurisdictions where it conducts its business, Tenans is also
subjeet 1o the UK Modern Slavery Act 2015,

Much of the information included in this report expresses
our commitment to help our employees and business partners
wnderstand and eary our acrivities in accordance with

these principles. They mclnde respect for human freedom
and digniry, the prohibition of child labor, forced labor and

discriminatory behavior, and the recognition of people’s rights
to freedom of association and collective bargaining,

Ours isa bongrecm induscrial project, where we are sure thar the
only way to sucoeed and prosper is to build long-lasting relations
with all our stakeholders, including our employees, investors,
customers, contractors, suppliers, as well as the commumnities

where we operate and the industry where we belong:

As pare of our risk assessment of suppliers, commercial
intermediaries, representanves and other third-parry
contractors, we have: (i) adopted a due dilipence review o verify
that third-party contractors comply with essential lmman rights
regulations and have not infringed any applicable laws regarding
slavery, forced oo child labor; (i1) included in our general

terms and conditions for the purchase of goods and services,

a commirment by third-party contractors o comply with
applicable laws, rules and regulations on homan rights, including
a prohibition of all forms of slavery, forced labor or child labor;
and (il implemenred a code of conduct for suppliers based on
Linited Mations recommendations, which contemplates a specific
section concertiing “Labor and Human Righrs.”

The Code of Conduct for Suppliers applies to all of Tenaris's
suppliers, and its acceprance (or where applicable, the acceptance
of equivalent standards) i a condition for entering into any

contractual agresment to provide goods or services with Tenaris,

[n 2020, Tenaris will assess the need for a new teaining program
for our procurement depariment personnel directly mvolved in
reviewing and monitoring due diligence responses provided by

suppliers and thicd parties.

Our company values and respects the cultures and tradstons of
the communities in whech it warks, and actively works to take
into account the healch, safety, environment, human rights and

economic well-being of those communities in all its operations.

In February 2020, the beard of directors approved the company’s
annual Slavery and Homan Trafficking Statement, available on

www.tenaris.com/en/sustainability/ governance-and-ethics/,
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